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EXPRESSION OF INTEREST

FOR EMPANELMENT OF NGO/GOVERNMENT MEDICAL
INSTITUTION OR ESTABLISHMENTS AS A
DISTRICT ASHA TRAINING AGENCY (DARA)

IN DISTRICT HARIDWAR (UTTARAKHAND)

Office of Chief Medical officer,Haridwar Health & Family Welfare
Society, a Department Of Directoratec Health & Family Welfare, Govt. of
Uttarakhand, Roshnabad.Haridwar, Uttarakhand-249403

EOI Ref. No. DHFWS/NHM/ASHA Training agency/2020-21/ Dated: 02.03.2021

1- Expression Of Interest Notice

The Expression of Interest is invited through DHFWS web portal system for
Empanelment of NGO/Government Medical Institution or establishments as a
district ASHA training Agency by Chief Medical Officer,Haridwar. Expression of
Interest notice and related requisites are also available on the website of cmo
Haridwar www.cmoharidwar.org. The documents to be submitted (online & offline)

from 03" March 2021to 14™ March 2021 till 17:00 hours.
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Note:

EXPRESSION OF INTEREST

e —————

FOR EMPANELMENT OF NGO/(‘OVERNMENT MEDICAL

INSTITUTION OR ESTABLISHME

NTS AS A DISTRICT ASHA

TRAINING
AGENCY IN DISTRICT HARIDWAR IN UTTARAKHAND

R

03 March 2021

14 March 2021

Expression Of Interest

Upto 14 ™ March 2021 till 1700 hours.
Rs 102000.00
15.03.02021 at 1400 hours

Publishing of EOI Documents:
Last date of Submission of ProposalOnline/ Offline:

Selection Process:
Submission of hard copics at CMO Office haridwar:

EMD :-
Technical Evaluation :

1-The CMO will not be responsible for any postal delays about non-

receipt/non-delivery of the documents.
2- Incomplete documents are liable to be rejected

‘=

CHIE MEDICAL OFFICER
HARIDWAR

m
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EXPRESSION OF INTEREST

ESTABLISHMENT AS A DISTRICT ASHA TRAINING AGENCY IN DISTRICT

FOR SELECTION OF NGO/ GOVERNMENT INSTITUTION OR

HARIDWAR (UTTARAKHAND)

2.

APPLICANTS / N.G.O. ELIGIBILITY CRITERIA/ REGISTRATION

- The agency should have an established

For determining the eligibility of Applicants for their pre-qualification here under, the
following shall apply:
The Applicant for pre-qualification may be a single entity registered as a Non Government

Organization (NGO) under Societies Act or Government Medical Institution or

Establishments should follow Establishment of Medical College Regulations 1999 under
Indian Medical Council ACT 1956.

- NGO should be registered under the Indian Socities Registration Act/Trust/ WAFS.

The Agency/ Government Medical Institution or Establishments must have experience of

atleast S years for State Level projects and 3 years for district level projects in health and/or

in the concerned social scctor (e.g education, women’s empowerment, training, community
mobilization, health services, micro planning, IEC, rural developement etc.)

. Registration of agency has to bec more than 3 years as on Till date.

presence in the districts of Uttarakhand having own

office in the State of Uttarakhand.

The Agency/ Government Medical Institution or Establishments should either have a venue
for training/workshop/meeting which has the capacity to run at least two batches (40 ASHAs
in a batch) of simultaneously at any given time at, with adequate residential facilities and
training infrastructure (LCD, projector facilitics, training rooms, toilets etc) in the respective
district applied for and it has to be physically verified before project allotment.

The Agency/Hospital should have rent agreement/Lease date/Free hold agreement/Ownership

documents of venue (training/workshop/meeting/Office) for physical verification.

The Agency/Hospital shall be responsible for all of the costs associated with the preparation

of their Applications and their participation in the Selection Process. The DHFWS will not be

responsible or in any way liable for such costs, regardless of the conduct or outcome of the
Selection Process.

Not withstanding anything contained in this EOI, the DHFWS reserves the right to accept or
reject any Application and to annual the Selection Process and reject all Applications at any
time without any liability or any obligation for such acceptance, rejection or annulment, and
without assigning any reasons thereof.

The DHFWS reserves the right to reject any Application and appropriate the Application
Security if: At any time, a material misrepresentation is made or uncovered, or the Agency/
Government Medical Institution or Establishments does not provide, within the time specified
by the DHFWS , the supplemental information sought by the DHFWS for evaluation of the

MOU or after its execution and during the period of subsistence thereof, that one or more of
the pre- qualification conditions, the Agency/ Government Medical Institution or
Estab!ishments has made material misrepresentation or has given any materially incorrect or
false information, the Agency/ Government Medical Institution or Establishments shall be

e
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‘ disqualified forthwith il not yet appointed as the District ASHA Training Agency either by

issue of the Letter of Award (LOA) or signing of MOU. If the Agency has already beel;
issued the LOA or has signed MOU, as the case may be, the same shall, not withstan
| anything to the contrary contained therein by a communication in writing by the DHFWS to

the Agency, without the DIEWS being liable in any manner whatsoever to the Agency/
ay be. In such an event, the

Security, as

Government Medical Institution or EEstablishments, as the case m
DHFWS shall forfeit and appropriate the Application Security or Performance
the case may be.
k. The DHEWS reserves the right to verify all statements, information and documents submitted
by the Agency/l Jospital in response to the EOI (Expression of interest).

3. AMENDMENT TO THE EOI -

a. Atany time prior to the deadline for submission of Applications, the DHFWS may, for any
reason. whether at its own initiative or in response 1O clarifications requested by an
Agency/Hospital modify the EOL (Expression of interest) by the issuance of Addenda.

b. Any Addendum thus issued will be uploaded on DHFWS website. Any addendum issued
shall be binding to all Agency/ Government Medical Institution or Establishments.

c. In order to afford the Agency/ Government Medical [nstitution or Establishments a

reasonable time for taking an Addendum into account, or for  any other reason, the DHFWS

may, at its own discretion, extend the Application due date.

d. The selection through technical evaluation will be performed and only successful technical

contenders will be addressed/called/invited for the field appriasal for selection after that
financial evalution will be addressed.

e, Post selection of the Agency/ Government Medical Institution or Establishments, the contract
term will be minimum of 1 ycars period extended on the basis of performance aapraisal maximum

upto 3 years which will also include Technical evaluation half yearly/ bi annually.

4. PERFORMANCE GUARANTEE (SECURITY DEPOSIT)

The Successful contender shall within 14 days of the issuance of Notification of Award will
submit a Performance Security S to 10 percent as per procurement rule 2017 . The performance
Security shall be denominated in Indian Rupees and shall be in one of the following forms:-

a. An irrevocable bank guaranztce issued by a nationalized/ scheduled bank located in India in
the format provided (Annexure-V); or

b. Bank Gurantee / Demand Draft drawn in favor of “CMO Haridwar.
c. This performance security amount will be refunded after satisfactory completion of service

agreement.

d. The performance security amount, if provided, in shape of Bank Guarantee, the validity of the
same should be valid for 60 days beyond the contract period, the Bank Guarantee valid for a
shorter period will be considered as major deviation and could lead to termination of contract
and forfeiture of EMD (ernest money deposit).

e. In addition to other penal action, if the supplier fails to perform the services as per terms and
conditions of contract (as per the TOR Roles & Responsibilities of the District ASHA
Training Agency) at District level, Block level & Sub block level it will lead to termination of
the contract and the performance security amount will be forfeited.

@/ 5, PREPARATION AND SUBMISSION OF APPLICATION-
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The Application and all related correspondence and documents in relation to the Selection Process
shall be in Hindi or English language and should be submitted through post to the cmoharidwar

Roshnbad.

6. PAYMENT TERMS

a. The payments to the sclected agency ~will be made as per the TOR Roles & Responsibilities
of District ASHA Programme at District level, Block level & Sub block level as stated in page

no. 19- 20.

b. The payments related to the trainings provided to the agency is subjected to the schedule
Trainings directed by GOI. Which may vary cach year and thus the payments may vary too as

per the schedule,

c. Upto 10 % of the net training Funds involving training of ASHAs can be embarked as
institutional overhead cost for Agency/ Government Medical Institution or Establishments
involved in training programme. The 10% institutional overhead charges are as per the revised
RCH training financial norms by MOHFW (Ministry of Health & Family Welfare Society) dated

28" January 2015.

d. All the payments to the Agency/ Government Medical Institution or Establishments in
reference to institutional overhead cost involving training will be transferred to the Agency/
Government Medical Institution or Establishments through PFMS software in a DBT mode to the
registered agency’s (the agency have to get registered in the DHFWS finance department at
disrict level after successful empanelment) savings account from the District within 30 days of

the completion of the training.

e. Related to the Schedule trainings as per the direction of GOI, the Daily wages/ Travel
Allowences (as per actual bill & community Process guidelines) to ASHA, who participates in
the training will be paid in DBT mode (RTGS/PFMS) to the her account at the Training Agency
by the accountant of the Training Agency. The attendence of the participants participating in the
training will be compiled by the Training Agency official’s e.g- Coordinator and report to be
sent CMO office.

f. The meals (breakfast, lunch & dinner to the ASHA) and stationary (manual, notebook, pen etc)
to those who participates in the day/residential training will be arranged by the Training Agency,
by Selection of a local caterer (preferable near by to the Training Center/training venue) for
meals and local stationary supplier for stationary (preferable nearby to the Training
Center/training venue).

g.  Referring to point (¢ & f) all the funds related to Daily wages & travel allowences,
stationary & meals (breakfast, lunch & dinner to the ASHA) are fixed costs involved in Training
and will be transferred to the agency/ Training Agency by the CMO officc of which the
Utilization Certificate has to be provided to the CMO Office by the Agency/ Government
Medical Institution or Establishments post training within a period of 15 days. The Agency/
Government Medical Institution or Establishments should not incur any form of profit or income
from the above mentioned funds whereas the ageny is subjected to financial audit annually for
the same by the NHM- Finance department to verify that the Agency/ Government Medical
Institution or Establishments is not incurring any form of profit related to the same funds.

h. Budget will be calculated on the basis of number of Training batches held, Asha Community

Process guidelines and RCH norms & then provided to the agency.

by
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7. FORMAT AND SIGNING OF APPLICATIONS =

der this EOI (Expressior} of

T ial s ide jon sought un
a.  The Agency/Hospital shall pravide all the information soug e ved in the require d

interest). The DHEFWS will evaluate only those Applications  that are r¢
formats and complete in all respects.

k (indelible ink) and signed by
tion or Establishments. All the
o the Application shall be

b. The Application shall be typed or written in non quhablc in
the authorized signatory of the Agency/ Government Medical Institu
alterations, omissions, additions or any other amendments made t
initialed by the person signing the Application.

per this EOI document and in the specified

2 Y ovide all the information as :
The contenders would provi 0 e apecified formats

formats. DHFWS reserves the right to reject any proposal that is not

Key Submissions of Proposal, which would include:

a. Covering letter cum Project Undertaking as per Appendix-I stating the Proposal
Validity Period.

Details of Applicant as per Appendix 1L

Performance Security Form as per Appendix V. _

Power of Attorney for Signing of Application as per Appendix IV

Bank Draft towards cost of EOI Document.

Technical Proposal as per TOR Roles & Responsibilities set out in pg-19-20.

g. Asha Training Detail as per Appendix VL.

mpen T

8. PROPOSAL SUBMITION PROTOCOLS

a. General protocols

« All the documents submitted as part of the proposal are required to be signed by the
contender.

« The contender should attach clearly marked and referenced continuation sheets in the event
that the space provided in the prescribed forms in the Appendices is insufficient.
Alternatively, the contender may format the prescribed formats making due provision for
incorporation of the requested information.

¢ Any interlincations, erasures, or overwriting will be valid only if they are signed by the
authorized signatory of the contender.

o The DHFWS shall not be responsible for any delays, in submission of proposal or loss or non-receipt
of proposals.

b, Force Majeure Event

Any of the following events which is beyond the control of the Party claiming to be affected
thereby (“Affected Party”) and which the Affected Party has been unable to overcome or prevent
despite exercise of due care and diligence, and prevents the Affected Party from performing or
discharging its obligations under this Agreement, shall constitute Force Majeure Event.

1) Earthquake, flood, inundation and landslide

2) Storm, tempest, hurricane, cyclone, lightning, thunder or other extreme atmospheric
disturbances

Fire caused by reasons not attributable to the Concessionaire or any of the employees,

Contractors or agents appointed by the Concessionaire for purposes of the Project;

4) Acts of terrorism; strikes, labour disruptions or any other industrial disturbances not
arising on account of the acts or omissions of the Concessionaire or the Contractor;

W S) Action of a Government Agency having Material Advers Effect including but not limited to

acts of expropriation, compulsory acquisition or takeover by any Government Agency of the

EOI -DARA
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6)

7)

8)

9)

Project Facility or any part thercof or of the Concc[ssionairc’s or the Contractor’s rights in
ctor’s rights under any of the Project Agreements. o _
gﬁ;tﬁdgmcnt %r order of a Zourl of competent _jurisdiction or §talulorz.al}:tl}or;tgnl-rl OI]TS;?V :]::(ei
against the Concessionaire or the Comm:]:lor in any proceedings which is
rosecuted by the Concessionaire, an .
d/\l:)}', punlawl"ul. u{mulhoriscd or without jurisdicliop rcfusal to issuc or‘ to renew 'oer'stl:;
revocation of any Applicable Permits, in cach case, for reasons ‘olhcr than' Lonccssmnaxlr_ ¢
the Contractor’s breach or failure in complying with the Project Requirements, Applica t:
Laws, Applicable Permits, any judgment or order of a Govcrnmcn}al Agency or of any contrac
by which the Concessionaire or the Contractor as the case may be is t?ound.
Early determination of this Agreement by DHFWS for reasons of national emergency
security or the national intcrest. _ e for
Any failure or delay of a Contractor caused by any of the cver}ts rpentloned in and above, :
which no offsetting compensation is payable to’the Concessionaire by or on behalf of the
Contractor.

10) War, hostilities (whether declared or not), invasion, act of foreign enemy, rebellion, riots,

weapon conflict or military actions, civil war, ionising radiation, contaminatiop by rad_ioactlvny
from nuclear fuel, any nuclear waste, radioactive toxic explosion, volcanic erupt10n§, any
failure or delay of a Contractor caused by the events mentioned in this sub-clause for which no
offsetting compensation is payable to the Concessionaire by or on behalf of the Contractor.

c. Obligations of the Parties

1. As soon as practicable and in any case within seven (7) days of the date of occurrence
of a Force Majeure Event or the date of knowledge thereof, the Affected Party shall
notify the DHFWS and the other Party of the same setting out, inter alia, the following
in reasonable detail:

a The nature and extent of the Force Majeure Event.
b. The estimated duration of the Force Majeure Event.
c. The nature of and the extent to which, performance of any of its obligations

under this Agreement is affected by the Force Majeure Event.

d. The measures which the Affected Party has taken or proposes to take to
alleviate/mitigate the impact of the Force Majeure Event and to resume
performance of such of its obligations affected thereby and any other relevant

information concerning the Force Majeure Event, and /or the rights and
obligations of the Parties under this Agrecment,

2. As soon as practicable and in any case within five (5) days of notification by the
Affected Party. the Parties along with the DHFWS, shall meet and hold discussions in

good faith and where necessary conduct physical inspection/survey of the Project
Facility in order to:

a.  Assess the impact of the underlying Force Majeure Event,

b.  To determine the likely duration of Force Majeure Event and, to formulate
damage mitigation measures and steps to be undertaken by the Parties for

resumption of obligations, the performance of which shall have been affected
by the underlying Force Majeure Event.

. The Affected Party shall during the duration of Force M
the other Party with regular (not less than fortnightl
matters set and also any information, details or do

may reasonably require. @/
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d. Performance of Obligations

. : i ligations
If the Affected Party is rendered wholly or partially unable to perform anyfof its ol} ;ﬁn o
under this Agreement because of a Force Majeure Event, it shall be excused from tPeLch o8
of such obligations to the extent it is unable to perform the same on account of S

Majeure Event provided that:

(a) Due notice of the Force Majeure EEvent has been given as required.

- . . ; ) ration
(b) The excuse from performance shall be of no greater scope and of no longer dura

than is necessitated by the Force Majeure Fvent; 'lh(.: Affected Party hf"s taléenrail;
reasonable efforts to avoid, prevent, mitigate and limit damage, |f_any. (éauset ar?d o
likely to be caused to the Project Facility as a result of the Force Majeure bven e
restore the Project Facility , in accordance with the Good Industry Practice and 115

relative obligations under this Agreement;

(c) When the Affected Party is able to resume performance of its .obligathns undt:,.r thtls
Agreement, it shall give to the other Party and the Project Engineer written no ice 1o

that effect and shall promptly resume performance of its obligations hereunder, the

non issue of such notice being no excuse for any delay for resuming such
performance;

(d) The Affected Party shall continue to perform such of its obligations which are not
affected by the Force Majeure Event and which are capable of being performed in
accordance with this Agreement;

(e) Any insurance proceeds received shall, subject to the provisions of Financing
documents, be entirely applied to repair, replace or re-instate the assets damaged on
account of the Force Majeure Event, or in accordance with Good Industry Practice.

9. TERMINATION CLAUSE

If the Agency/ Government Medical Institution or Establishments fails to abide by the terms &
conditions of this document after signing of the Agreement or commits any breach of terms of
contract by violating the terms & conditions as laid down in this EOI or MOU which has been
accepted by the Agency, the Agency may be liable for its blacklisting. The performance security
submitted by the Agency shall be forfeited and appropriated by the DHFWS. After the MOU has
been signed the 2 Parties can terminate the contract with prior 1 month notification to either
parties through a valid mode of communication (written media sent through government post).

Termination due to Force Maijeure Event -:

(a) Termination-:

(i) The reasonable judgment of the Parties likely to continue beyond a period of 120
days, the Parties may mutually decide to terminate this Agreement or continue this
Agreement on mutually agreed revised terms. If the Partics are unable to reach an
agreement in this regard, the Affected Party shall after the expiry of the said
period of 120 days, be entitled to terminate this Agreement.

(ii) The Concessionaire having exhausted the remedies available to him under the
Applicable Laws, has been unable to secure the remedy, the Concessionaire shall be
entitled to terminate this Agreement.Provided that the Parties may by mutual
agreement, decide  to continue this Agreement on revised terms or to terminate this
Agreement, if the event likely to subsist for a period exceeding 180 days, then either
Party shall be entitled to terminate this Agreement. Provided further, DHFWS may
at its sole discretion have the option to terminate this Agreement.

___—____——_____—_—_______———'!_———___—————'-‘_—___
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(b) Termination Notice-:
It shall issue Termination Notice setting out.
i. Sufficient detail underlying Force Majeure Event,

. The Termination Date which shall be a date occurring not earlier than 30 days
from the date of Termination Notice.

iii.  The estimated Termination Payment including the details of computation thereof
and any other relevant information,

(c) Obligation of Parties -:

Following issue of Termination Notice by either Party- The Parties shall promptly take

all such steps as may be necessary or required to ensure that termination Payment, if
any, payable by DHFWS in accordance with the following clause is paid to the
Concessionaire on the termination date and the project facility are handed back to
DHFWS by the concessionaire on the termination date free from all encumbrance.

(d) Termination Payment-:

Upon termination due to a force majeure event, termination payment shall be made by
DHFWS to the Concessionaire.

(e) Liability for other losses, damages etc.-:

Save and except as expressly provided in this article, neither Party here to shall be liable
in any manner whatsoever to the other Party in respect of any loss, damage, cost,
expense, claims, demands and proceedings relating to or arising out of occurrence or

existence of any Force Majeure Event.

10. FRAUD AND CORRUPT PRACTICES

The Applicants and their respective officers, employees, agents and advisers shall observe the
highest standard of ethics during the Sclection Process. Notwithstanding anything to the contrary
contained herein, the DHFWS may reject an Application without being liable in any manner
whatsoever to the Applicant if it determines that the Applicant has, directly or indirectly or
through an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice in the Selection Process.

Without prejudice to the rights of the DHFWS hercinabove, if an Applicant is found by the
DHFWS to have directly or indirectly or through an agent, engaged or indulged in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice during
the Selection Process, such Applicant shall not be eligible to participate in any other tender or
EOI issued by the DHFWS during a period of 2 (two) years from the date such Applicant is
found by the DHFWS to have directly or indirectly or through an agent, engaged or indulged in
any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice, as the case may be for the purposes of this Clause, the following terms shall have the

meaning hereinafter respectively assigned to them:

(a) Corrupt practice the offering, giving, recciving, or soliciting, directly or indirectly, of anything
of value to influence the actions of any person connected with the Selection Process (for

avoidance of doubt, offering of employment to, or employing, or engaging in any manner
whatsoever, directly or indirectly, any official of the DHFWS who is or has been associated in

any manner, directly or indirectly, with the Selection Process),

%
Ol -DARA Page 11

E

Scanned with CamScanner



8d o

B

) .

ion of facts or
ation or omission of facts or suppression

‘raudulent practice™ means a misrepresent 0 :
i oo nce the Selection Process;

disclosure of incomplete facts, in order to influe
ir or harm, directly or

. . - e satcning to impa .
reive ractice™ means impairing or harming or threate ' il
() e D i T5 Tl , rson's participation or action in the Selection

indirectly, any person or property to influence any pe

- —~————— b

Process: "
Lol "t Wi connected with or
(d) Undesirable practice” means establishing con'l:u.t with any Pi;st?}?ying or Imafiy manner
employed or engaged by the DHFWS with the objective of czmvas§m3,, Gonflict of Intereat.
influencing or attempting to influence the Selection Process or having a
. : STy ing or arrangement
(¢) Restrictive practice means forming a cartel or arriving at any Un(:_cﬁm;‘g Fa&ir compct%tion o
among Applicants with the objective of restricting or manipulating a full a

the Sclection Process.

11. SETTLEMENT OF DISPUTES.

1) Amicable settlement
The parties shall use their best cfforts to settle amicably all disputes arising out of or in connections
with this agreement or the interpretation thereof.

2) Dispute resolution

a)  Any dispute, difference or controversy of wherever nature howsoever arising under or out of or
in relation to this agreement (including this interpretation) between the parties, and so notified in
writing by cither party of the other party (the “dispute”) shall, in the first instance be attempted to be
resolved amicably in accordance with the conciliation procedure set forth in clause 12 below.

b)  The parties agree to use their best efforts for resolving all disputes arising under or in respect of
this agreement promptly, equitably and in good faith, and further agree to provide each other with
responsible access during normal business hours to all non —privileged record, information and data

pertaining to any dispute.
12. COURT JURISDICTION

In the events of any disputes between the parties and the parties are not able to settle as per point 11
above or in the event of one party is aggrieved by an action of the other party, either party may
approach competent courts situated at Haridwar District for secking appropriate relief,

13. PENALTY CLAUSE

On non compliance of the contract the agency will be subject to penalties which includes the

following:

1. The performance guarantee/ security deposit as per point number 4 can be withheld by CMO
Haridwar.

@/l
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